TEESSIDE INSURANCE CONSULTANTS LIMITED TERMS OF BUSINESS AGREEMENT

SCOPE AND APPLICATION

The purpose of this document is to set out the basis of the Agreement under which we conduct our business and offer our services to you.  Please read it carefully as it sets out the terms of our relationship and contains details of our regulatory and statutory responsibilities.

This document takes effect from 1st January 2010 or whenever it is received (whichever is the later) and supersedes any terms of business agreement that may have been previously sent to you by us. Please keep a copy of this document with your other important papers and you should contact us if there is anything in this document, which you do not understand or with which you disagree.

INTRODUCTION

We are one of the areas leading independent insurance brokers and our continued success is based upon building long-term client relationships and the provision of a high standard of professional service.  
We are members of the Willis Commercial Network, and so we are also able to offer unique products to our clients, introduce efficient operating services and build strong relationships with quality and reputable Insurers, without sacrificing our independence. Being independent we are able to access a wide selection of Insurance Companies, the Lloyds market and a number of specialist schemes.  

DEFINITIONS

‘We/us/our’ means Teesside Insurance Consultants Limited, Teesside House, Eggleston Court, Riverside Park, Middlesbrough, TS2 1PS.  Telephone 01642 240400.  Fax 01642 232340. E-mail general@teessideinsurance.com
REGULATION

We are authorised and regulated by the Financial Services Authority (FSA) who set the standards and rules for the transacting of insurance business (Retail and Commercial) between ourselves and you, the customer.   Our FSA registered number is 307660 and can be verified by visiting the FSA’s Register which can be found on website http://www.fsa.gov.uk/register or by contacting the FSA on 0845 606 1234.

STATUS

We act as your agent in the advising, servicing and placing of suitable insurance for your needs and we also act as your agent in assisting with any claims you may need to make.  We place insurance with a number of Insurers and we will advise you should we have any special arrangements with them.  We may issue policies on behalf of some Insurers and in these instances we may act as agents for them as well as for you as detailed above.  For certain types of insurance we represent only one company and we will advise you should this be the case.  If you request it, we will supply you with a listing of the product providers we place business with.  We will also advise you if we arrange insurance through another intermediary who are authorised and regulated by the FSA.

SERVICE

We will advise you on our range of insurance products to select the most suitable product for you.  We will try to ensure that the insurance products we offer match your requirements and we will help you to do this by asking you questions that will help to identify your need.  If we cannot match your requirements, we will explain the differences in the product we offer and if it is not practical to match your requirements we will give you enough information so that you are able to make a decision about your insurance.  We will explain the main features of the insurance policy that we offer including who the Insurer is and all the important details of cover and benefits as well as any significant or unusual restrictions or exclusions.  We will also explain any significant conditions or obligations which you must meet and the period of cover.  We will always provide you with a sample policy if requested.  We will explain the cost of the policy, including where applicable, details about how to claim and your cancellation rights.
DISCLOSURE OF INFORMATION

It is important that you understand that any information, statements or answers made by you to us, or your insurer, are your responsibility and must be correct. You must provide complete and accurate information and instructions in a timely manner, so that we can assist you fully. There is no duty on insurers to make enquiries of you and it is your duty to make full disclosure of all material facts and fully and frankly respond to any requests for information made by insurers. Any failure to disclosure facts material to the insurer or any inaccuracies in your answers may invalidate your insurance cover in part or in whole. This duty of disclosure not only applies at commencement and renewal of your policy, but also at any time during the period of insurance. A material fact is any information that may influence your Insurer in assessing your risk and should be disclosed as soon as you become aware of it.  You are advised to keep copies of correspondence or documentation sent to or received from us for your own protection.  Please discuss with us if you have any doubts about what is material or have concerns that we may not have material information.

AWARENESS OF POLICY TERMS

When a policy is issued you are advised to read it carefully, as it is that document, including the schedule and any certificate of insurance that is the basis of the insurance contract you have purchased.  If you are in doubt over any of the policy terms or conditions, please seek our advice promptly.  Where your insurance includes Employers’ Liability cover you are required to retain your Employers’ Liability certificate for 40 years upon expiry.

DOCUMENTS

We reserve the right to retain certificates or other policy documents until payments due under the policy have been made.  Facilities may be available for payment of premiums by instalments.  Full details will be given when we discuss your insurance.  If instalment facilities are used we may retain documents until we have received acceptance and/or payment from the finance provider.  Where we retain documents we will provide details of your insurance cover.

V2010.1

REMUNERATION

We are remunerated for our service by receiving a percentage of the insurance premium by way of commission or brokerage.  Alternatively an agreed fee may be charged or in some circumstances a combination of a fee and brokerage. Brokerage and fees are earned for the policy period and we will be entitled to retain all fees and brokerage in respect of the full policy period in relation to policies placed by us. We may earn additional income from Insurers to reflect our efficiency and/or profitability. 

You are entitled, at any time, to request information regarding any commission, which we may have received as a result of placing your insurance business.

CHARGES

We reserve the right to make charges in addition to any insurance premiums, for the arranging, amending, renewing and cancelling of any policy of insurance.  Details of charges made will be declared in all correspondence with you. 

CLIENT MONEY DISCLOSURES

The Financial Services Authority rules are designed to protect you in the event that an insurance intermediary fails or is unable to transfer, any premium money it has received from you to the insurer or any claims or return premium monies that it has received from the insurer to you.

All client money collected by us will be deposited in one or more designated bank account(s) under the terms of a non-statutory trust, and interest earned on such accounts will be retained by us. Unless confirmed in writing by you to the contrary we shall treat receipt of payment from you or refund of premium due to you as being within your informed consent to the payment of these monies into a non-statutory trust bank account.   In accepting responsibility for such premiums we reserve the right to use any such money(s) to extend credit to customers, entirely at our discretion, within the permissions granted to us by the Financial Services Authority.  We may transfer client money to another person, such as a broker or settlement agent, for the purpose of effecting a transaction on your behalf through that person.  In certain circumstances we will hold premiums as agents of the Insurer, in which case premium payment to us will be deemed to be payment to the Insurer and such monies will be deposited in a designated bank account set up for this purpose.     

CANCELLATION RIGHTS FOR CONSUMERS

We will give enough information and help so you can make an informed decision before you make a final commitment to buy your insurance policy. However you will have 14 days to change your mind and cancel the insurance contract from the date you receive the policy documentation.

CLAIMS

If you have occasion to claim on your policy or you have been involved in an incident that may result in a claim you must notify us immediately. Failure to do so may invalidate your claim.  In an emergency, and outside of our business hours, please refer to your policy for guidance.  You should not admit liability, or agree to any course of action other than emergency measures to minimise a loss, until you have agreement from your Insurer.

COMPLAINTS

It is always our intention to provide a first class service.  However, should you have any cause for complaint you should, in the first instance, contact our Director, Paul Davison, verbally or in writing.  Your complaint will be acknowledged within five business days advising you who is dealing with the complaint and indicating when you may expect an answer.  We will provide a formal written response within 20 business days from receipt of the original complaint, unless we are waiting information from another party, in which case we will advise the likely time scale involved.  If we cannot settle your complaint you may be entitled to refer it to the Financial Ombudsman Service.

FINANCIAL SERVICES COMPENSATION SCHEME

We are covered by the Financial Services Compensation Scheme (FSCS) and therefore you may be entitled to compensation from them if Teesside Insurance Consultants Limited should be unable to meet its obligations.   Further information about compensation scheme arrangements is available from the FSCS. (www.fscs.org.uk or 020 7892 7300)

DATA PROTECTION

We are registered under the Data Protection Act 1998 and we undertake to comply with the Act in all our dealings with you.  Your personal information will be kept secure.    
Your personal data will be shared with Insurers and most of the Insurers we deal with have a sharing of information agreement to prevent fraud.   Whenever you arrange your insurance through us, your cover and premium will be agreed with your Insurer on the basis that you agree with their passing on claims information to the Claims Underwriting Exchange.  To help prevent fraudulent claims, your Insurer exchanges information with other Insurers through various databases.  Also to help detect people, who break the law by not having insurance, your Insurer will supply details of your motor insurance to a database, which can be accessed by the Police or other Insurers.    
You have a legal right to access your own personal data held within our insurance system, this includes paper files as well as electronic ones.  If you would like a copy of your policy record, please request this in writing enclosing a cheque for £10 payable to Teesside Insurance Consultants Limited.

GOVERNING LAW

The parties are free to choose the law applicable to a contract of insurance. Unless specifically agreed to the contrary, all contracts arranged through our agency are subject to the law of England and Wales.

SEVERABILITY

If any provision of these Terms of Business is found to be invalid or unenforceable in whole or in part, the validity of the other provisions of these Terms of Business and the remainder of the provision in question will not be affected.

CONTRACTS (RIGHTS OF THIRD PARTIES) ACT 1999

The provisions of the above Act do not apply to this Terms of Business Agreement
NOTE

Your acceptance of these terms does not affect your normal legal rights.

